
Now with 20 year warranty!
Applicable for any purchase of Wattyl Duraguard  

or Solver Duraguard from 1st May 2024

20 YEAR WARRANTY FINISH COATS

Surface Type Preparatory Coats

Previously Painted Surfaces Apply 3 coats of Wattyl Duraguard as per specification

Bare Timber Apply 3 coats of Wattyl Duraguard as per specification

Bare Cement Render, Brick, Fibre Cement & Masonry Apply 3 coats of Wattyl Duraguard as per specification

Galvanised Iron Sheet & Zincalume ® Apply 3 coats of Wattyl Duraguard as per specification

For full specifications refer to wattyl.com.au or wattyl.co.nz

WARRANTY

20
YEAR



Terms and Conditions

DURAGUARD FLAKE, PEEL OR BLISTER WARRANTY: Wattyl warrants that if Duraguard Matt, Low Sheen, 

Semi-Gloss or Gloss is applied correctly on sound, properly prepared surfaces as per specification, it will 

not flake, peel or blister for 20 years. If this paint fails to perform as specified above, Wattyl will provide, 

free of charge, sufficient paint to recoat the affected areas. Paint failures caused by any breakdown of  

a previous coating, incorrect use of the product, or by causes outside Wattyl’s control are not covered  

by this warranty. Labour and equipment costs are not covered by this warranty. To claim under this 

warranty, contact Wattyl Technical Service by phone 132 101 (AU) and 0800 825 7727 (NZ), or by e-mail at  

wattyl@wattyl.com.au (AU) or wattyl@wattyl.co.nz (NZ), giving details, including your contact details. 

Proof of purchase is required. Wattyl reserves the right to inspect the affected property at Wattyl’s cost.  

In Australia the benefits provided by this warranty are in addition to other rights and remedies available 

to the consumer under the law. Our goods come with guarantees that cannot be excluded under 

the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for 

compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the  

goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount  

to a major failure. This warranty is provided by Wattyl. Wattyl’s telephone number and email address  

are above. Its business address is Hempel (Wattyl) Australia Pty Ltd. Level 3, 2 Burbank Place, Baulkham 

Hills NSW 2153 ABN 40 000 035 914. Hempel (Wattyl) New Zealand Limited. 4-14 Patiki Road, Avondale, 

Auckland, NZ 1026.

Further Information on the Warranty

The Duraguard 20 Year Warranty is not applicable for application on roofs or PVC. The maximum 

warranty period for roof areas is 15 years and 10 years for correctly etch primed PVC. No warranty is 

offered for walk on surfaces.

All claims will be assessed individually by our Technical Services Team. As always, customer satisfaction 

and a positive experience with the Wattyl brand is at the forefront of how we approach each case. 


